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International Comfort Products

September 28, 2005

IMPORTANT SAFETY NOTICE

Dear Dealer:

You have been identified as a dealer that bought equipment from Pameco before they went out of
business. As such we are notifying you that certain product you may have purchased is being
recalled.

Product Recall and Mandatory Field Action

To eliminate a potential safety hazard, International Comfort Products, LLC, in cooperation with
the U.S. Consumer Product Safety Commission (CPSC), Underwriters Laboratories, Canada
(ULC) and the Technical Standards Safety Authority of Ontario (TSSA), is recalling
approximately 29,000 small packaged air conditioners for field installation of a control retrofit
kit. A specific combination of control, motor capacitor, and coil configuration in these small
package units can result in a fire that can exit the cabinet of the unit. If a fire exits the unit, a
potential safety hazard may result.

There have been very few instances of property damage reported due to this condition. No
injuries or deaths have been reported.

Pursuant to the Consumer Product Safety Commission approved recall program, it is
mandatory that you locate and initiate a rework program for all small package unit models
listed within the serial numbers listed below. Even though Pameco is no longer an ICP
distributor, you are required to assist ICP in the location of effected units that you sold while you
were a dealer of Pameco. We ask that you contact another ICP distributor in your area selling
product under the brand names of Airquest, Arcoaire, Comfortmaker, Heil, Keeprite, ICP
Commercial, and Tempstar with the required information.

Product identification

The issue is limited to 29,000 specific units. The affected units are entry-level gas/electric
package units with 3- and 5-ton cooling capacities manufactured between the 41st week of 2000
and the 36" week of 2003, inclusive.

The affected model numbers and date codes are:

PGC(036,060)(K,H,L or S)(060,080,100 or 140)(A,B,C,D or E)
PGF(036,060)(K,H,L or S)(060,080,100 or 140)(A,B,C,D or E)
PGS(036,060)(K,H,L or S)(060,080,100 or 140)(A,B,C,D or E)
GPFM(36,60)(K,H,L or S)(060,080,100 or 140)(A,B,C,D or E)
GPFC(36,60)(K,H,L or S)(060,080,100 or 140)(A,B,C,D or E)
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Serial number date code range will be in one of the following formats:

LO041xxxxx — LO237xXXXXX
G0241xxxxx — G0326XXXXX
4102GXXXXX — 2603 GXXXXX

The affected units were manufactured between calendar week 41 of 2000 and week 26 of 2003,
at the Lewisburg, TN (denoted with an “L”) or the Tyler, TX (“G”) manufacturing facilities.
The serial number is structured as follows:

L 00 41 12345
Manufacturing location Weekly Sequential Number
Year of Production (20xx) Week of Production

Note: If the unit has previously been reworked with a control board with manufacture date of
0430 or later, and a metal-can capacitor, no further rework of that unit is required, but the unit
must still be identified and reported to ICP as having been repaired.

Program administration

The rework of these small package products must be performed at no charge to the customer.
The rework consists of replacing the control board and capacitor in these units. Your distributor
will provide you with the components and instructions that you will need to complete this work.
You will be paid $65 USD ($80 Canadian) labor for field-installed units or for units in your
inventory.

You must inform customers who own the affected small package units of this program and
schedule an appointment to perform this work. You must fill out and submit a rework
verification form to show that all work has been completed, and you must return the removed
control board to your distributor, along with the model and serial number of the unit from
which it was removed. All information on those forms must be completed, including customer
name, address, and phone number. This work must be completed by January 31, 2006.

We appreciate your commitment to consumer safety and anticipate your quick response in
completing this program. Question and Answer guides will be provided by your Distributor to
help answer questions that you and your customers may have. If you have any further questions,
please contact an ICP distributor in your area.

Sincerely,

Herman Kling
President
International Comfort Products, LLC

International Comfort Products LLC
650 Heil Quaker Avenue, Lewisburg, TN. 37091



